
 

 
CPS Specialist Training Guide – Interfaces       IF-1 

 
  



 

 
CPS Specialist Training Guide – Interfaces       IF-2 

 
 

 

 An alert will be listed on the ALER screen notifying you of any interface 

information that was received 

- TIRD = TEAMS Information 

- SIRD & SIR2 = SEARCHS Child Information 

- APRD = SEARCHS Absent Parent Information 

 

 Select the alert and CAPS will take you to the appropriate screen 
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Split Screen Functions
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IF-03

 CAPS information is displayed on the left side of the screen 

 

 Interface information is displayed on the right side of the screen  

 

 Worker compares CAPS current data with new interface information 

- The worker makes the decision to accept interface data and change CAPS 

data or to keep CAPS data as it is 

 

 Select data to be replaced in CAPS with the interface information 

 

 Event generated when a worker replaces CAPS information with interface 

information 
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TIRD - TEAMS Interface Resolution Detail 

 

 
 

 This screen displays data as it currently exists in CAPS and the data TEAMS sent back to 

CAPS 

- CAPS data is displayed on the left side of the screen 

- TEAMS data is displayed on the right side of the screen 

 

 Worker can select TEAMS data to replace existing CAPS data 

- Select information by placing an “S” in the select field    

 

 To delete TEAMS information type a “D” on the TO SELECT field at the bottom of the 

last screen 

  - This will also delete your alert on ALER 

 

 An event will be created when the user elects to replace the CAPS information with 

TEAMS information 
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SIRD - SEARCHS Interface Resolution Detail 

 

 
 

 This screen displays data as it currently exists in CAPS and the data SEARCHS sent back 

to CAPS 

- CAPS data is displayed on the left hand side of the screen  

- SEARCHS information is displayed on the right side of the screen 

 

 Worker can select SEARCHS data to replace existing CAPS data 

- Select information by placing an “S” in the select field 

 

 An event will be created when the user elects to replace the CAPS information with 

SEARCHS information 
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SIR2 - SEARCHS Interface Resolution Detail 2 

 

 
 

 This screen displays medical insurance data  

- CAPS data is displayed on the left side of the screen 

- SEARCHS data is displayed on the right side of the screen 

 

 Worker can select SEARCHS data to replace/add to the existing CAPS data    

- Select information by placing an “S” in the select field 

 

 To delete SEARCHS information type a “D” on the TO SELECT field at the bottom of 

the last screen 

  - This will also delete your alert on ALER 

 

 An event will be created when the user elects to replace the CAPS information with 

SEARCHS information 
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APRD – Absent Parent Resolution Detail 

 

 
 

 This screen is accessed by selecting the IB0010 (SEARCHS Absent Parent #### must be 

resolved for ID ####) alert. 

 

 CAPS PERSONS are matched based on 1) primary SSN, then 2) exact last name match; 

3) exact first name match, and 4) birth date match 

 

 Options at the bottom of the screen will vary depending on the information coming across 

 - If there is only one CAPS PERSON identified, “F7/F8 to view additional 

matches” will not be displayed 

- If there is no CAPS PERSON identified, “R to replace CAPS with SEARCHS 

absent parent information” will not be displayed 

 

 Some type of resolution must be performed in order for the alert to be deleted 

 

 If information is added or replaced, an event will be created 

 

 The IB0009 (Absent Parent #### received from SEARCHS for ####) alert will be 

created when the CAPS system has automatically been updated with absent parent 

information from SEARCHS.  The system will be automatically updated, and no 

resolution will be required if there is a match on the PARTICIPANT ID coming over 

from the interface. 
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 The IB0009 alert indicates that updates have been made to the RELL (Relationship List) 

for the child and parent(s). 

- For the child, RELL will be updated with a code of SAP (SEARCHS Absent 

Parent) for the parent(s) 

 - For the parent(s), RELL will be updated with a code of RBS (Related by 

SEARCHS) for the child. 

 - If a relationship already exists for the parent(s)/child, they will not be overridden 

with the interface codes 
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INTM

CSEDCSED C SC D

CSF2 C SF D

CSMD C SM 2

SIID

PR ID

INTM

TIID

E A R D

E A W D

E A R 2

 

 

 

 

 Must go through the default flow of screens 

 - Cannot access screens by entering their name in the PATH field 

 

 The interface menu (INTM) is where you would select 

- SIID = Child Support Enforcement Referral 

 - TIID = Emergency Assistance Application 
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SIID - SEARCHS Initial Inquiry Detail 

 

 
 

 To add an application, enter an “A” on the select line  

 

 The application has to be in “E – ELECTR” status in order to generate the interface of the 

referral to the SEARCHS system 

 

 A referral can be modified or deleted until it is in ELECTR status 

 

 An application cannot be put into ELECTR status until the referral has been approved if 

good cause reasons of DO NOT PURSUE are entered on either the father (CSF2 – Child 

Support Father Detail 2) or mother (CSM2 – Child Support Mother Detail 2) 

 

 Good cause reasons of DO PURSUE do not have to go through an approval, and the 

referral can be put into ELECTR status upon completion of the referral screens 

 

 A separate child support referral should be submitted for each child 

 

 If a child goes on a trial home visit, and then returns to foster care, a new child support 

referral should be submitted to CSED.  This is because the foster care case is closed on 

SEARCHS when the child enters the trial home visit.  Submitting a new referral notifies 

SEARCHS that they need to re-open the case. 
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CSED - Child Support Enforcement Referral Detail 

 

 
 

 Worker information at the top of the screen is defaulted by the system.  This information 

is for the current assigned worker for the client. 

 

 Relationship information is defaulted in from the child’s RELL (Relationship List) 

screen.  The child will be listed along with any “father” or “mother” codes identified on 

RELL 

 

 The worker must enter the signature on assignment of rights information at the bottom of 

the screen.  REL is an F12 lookup.  The IV-E (Y/N) field cannot be entered with a “Y” if 

the child does not have IVE on the CELL (Client Eligibility List) screen 
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CSCD - Child Support Child in Foster Care Detail 

 

 
 

 Information at the top of the screen is defaulted in from the CLID (Client Detail) and 

ICWD (ICWA Detail) screens.  The monthly FC cost is based on open “P” services on 

the SERP (Services Detail: Payable) screen 

 

 The eight questions at the bottom of the screen can be answered with a yes (Y), no (NO) 

or unknown (U).  Certain questions will be required/not required based on the answers to 

prior questions.  For example, if you answer NO to “were the parents of the child ever 

married to each other”, then you will be required to answer the following four questions 

 

 For those questions that have supplemental information, it should be included if the 

CAPS worker has access to that information.  However, this information is optional in 

case the CAPS worker does not have the information.  For example, the CAPS worker 

can answer YES to “have either or both parents been ordered to pay child support”, but if 

they don’t have the order information, they can leave it blank 
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CSFD - Child Support Father Detail 

 

 
 

 All information on this screen is defaulted in from other screens 

- Tribal information comes from ICWD (ICWA Detail) 

- POB (Place of Birth), SSN and Race come from PERD (Person Detail) 

- Aliases come from AKAD (Person Name AKA Detail) 

- Address information comes from ADDL (Address List) 

- Employer information comes from EMPL (Employment History) 

- Height/Weight, Eye and Hair come from MEDS (Medical Summary) 
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CSF2 - Child Support Father Detail 2 

 

 
 

 This is additional information about the FATHER 

 

 The GOOD CAUSE REASON field is an F12 lookup and is a required field.  The worker 

must identify if a good cause reason exists to not pursue child support. 

- A good cause reason of “CO” means that good cause does not exist and that child 

support should be pursued.  This code does not have to be approved by the 

worker’s supervisor.  The system will automatically enter the worker’s approval 

and C# in this field if “CO” is used. 

- A good cause reason of “GC” means that good cause does exist and that child 

support should not be pursued.  There are very specific good cause reasons in 

policy.  This code has to be approved by the worker’s supervisor. 

 

 The two comment fields at the bottom of the screen are free-form text fields for the 

worker to 1) enter any additional information about the father/father’s situation, and 2) 

general comments such as “potentially dangerous” or to explain good cause reasons
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CSMD - Child Support Mother Detail 

 

 
 

 All information on this screen is defaulted in from other screens 

- Tribal information comes from ICWD (ICWA Detail) 

- POB (Place of Birth), SSN and Race come from PERD (Person Detail) 

- Aliases come from AKAD (Person Name AKA Detail) 

- Address information comes from ADDL (Address List) 

- Employer information comes from EMPL (Employment History) 

- Height/Weight, Eye and Hair come from MEDS (Medical Summary)
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CSM2 - Child Support Mother Detail 2 

 

 
 

 This is additional information about the MOTHER 

 

 The GOOD CAUSE REASON field is an F12 lookup and is a required field.  The worker 

must identify if a good cause reason exists to not pursue child support. 

- A good cause reason of “CO” means that good cause does not exist and that child 

support should be pursued.  This code does not have to be approved by the 

worker’s supervisor.  The system will automatically enter the worker’s approval 

and C# in this field if “CO” is used. 

- A good cause reason of “GC” means that good cause does exist and that child 

support should not be pursued.  There are very specific good cause reasons in 

policy.  This code has to be approved by the worker’s supervisor. 

 

 The two comment fields at the bottom of the screen are free-form text fields for the 

worker to 1) enter any additional information about the mother/mother’s situation, and 2) 

general comments such as “potentially dangerous” or to explain good cause reasons  
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PRID - Private Insurance Detail 

 

 
 

 Medical insurance information on this screen is defaulted in from the MEDS (Medical 

Summary) screen.  Medical insurance details can not be added on this screen 

 

 Life insurance information can be added by pressing F11 

- Required fields will be COMPANY CODE/NAME (F12 lookup) and DATE 

ISSUED 

- Once life insurance has been added, it can also be deleted anytime before the 

referral is in ELECTR status 
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TIID - TEAMS Initial Inquiry Detail 

 

 
 

 CHIMES/TEAMS related information about the CAPS client or person for whom the 

request for information was sent is displayed here 

 

 Selections can be made to ADD (A), DELETE (D), INQUIRE (I) or MODIFY (M) 

 

 This screen is divided in half 

- The top half displays CHIMES/TEAMS information 

- The bottom half provides the status of the interface application forms 

 

 If an Emergency TANF eligibility date appears on TIID, the person is not eligible to 

apply for TANF assistance on CAPS until that date, unless the CAPS application signed 

date is within 30 days of the TEAMS/CHIMES application signed date 

- *Important* - if there is an application on TEAMS/CHIMES, and the CAPS 

application falls within the 30 day window, the application signed date for the 

CAPS application should be entered as the TEAMS/CHIMES application signed 

date.  This way, eligibility on CELL will follow the TEAMS/CHIMES 

application span. 
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EARD - Emergency Assistance Request Detail 

 

 
 

 This screen allows the worker to select the individuals who comprise the family unit that 

is applying for emergency assistance 

- Information will be sent to TEAMS through the interface 

- Press F10 to select additional family members for the application 

 - A query will be done on each person selected to see if they are already 

known to TEAMS 

- Those not found on TEAMS will have an * by their last name 

- Any selected family members who are not eligible for TANF will not be carried 

over from RELL 

- In order to add a person to the application, they must have a social security 

number, date of birth and sex code of “M” or “F” entered on the PERD (Person 

Detail) screen 

 

 The primary applicant must have an active residential address on the ADDL screen 

 

 The application signed date is a required field and should be populated with the date the 

application was actually signed.  This is when the TANF eligibility period will begin 

once the application is approved 
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EAR2 - Emergency Assistance Request Detail 2 

 

 
 

 This screen allows a worker to answer the questions required on the TANF Emergency 

Assistance Request 

- This information will be sent to TEAMS through the interface 

 

 CAPS will provide the information for the child’s age and whether assistance has been 

received within the past twelve months  

 

 The worker will answer the remaining four questions 

 

 Approval/Denial will be entered by the Regional Financial Specialist (supervisors can 

also approve in the absence of the financial specialist) 

- Authorization period for Emergency Assistance Notice of Decision is calculated 

from the APPLICATION DATE + 29 days 
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EAWD - Emergency Assistance Services To Be Provided 

 

 
 

 This screen will allow the user to identify emergency assistance services that may be 

provided with TANF monies 

- The worker can select multiple service codes at one time when doing an F12 

lookup 

 

 The worker has thirty (30) days from the date the application was signed to identify 

and/or modify any emergency assistance services 

 

 An event will be generated for each person on the application indicating that Emergency 

Assistance was approved and services identified 

 

 Once EAWD has been updated, the worker will be returned to TIID and the application 

should show in PENDIN (pending) status 

- Once the application is approved on EAR2, the status on TIID will change to 

APPRVD (approved).  A nightly process will electronically submit the 

application to TEAMS 

 


